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Sabre Travel Network unveiled a new
EMEA marketing campaign recently
called ‘The Power Behind You.
It reinforces the message that the Sabre
global distribution system (GDS)
remains the most efficient global
marketplace for the buying and selling
of travel.

“Following our signing of long-term,
full-content contracts with major
European airlines and each of the Big
Six US carriers, the time is right to
highlight the continued value of the GDS
and the work we have done to evolve
beyond our original distribution
function,” said Geoffrey Breeze, Sabre
Travel Network’s vice-president of
marketing for the EMEA region.

We give to our travel agency customers
a range of marketing and sales tools
that would be the envy of re-sellers in
any other sector or industry. And,
through the entire stable of Sabre
businesses, we offer travel providers the
most efficient way imaginable to sell to
any of their customer groups.

There is nothing like the Sabre GDS in

the distribution model of any other
industry and our new marketing
campaign aims to remind travel agents,
travel providers and corporate travel
managers about the terrific marketing,
sales and distribution strength we have,
and the undoubted contribution we
make to the entire industry – be it tools
that help travel agents differentiate their
services and sell travel more efficiently,
or products that help travel providers
run their businesses more profitably.

The new campaign carries the reminder
‘you make it happen for them, we make
it happen for you’ – a reference to our
promise to help our customers provide
unrivalled service for travelers by giving
them the widest range of bookable travel
products and tools to help them market,
sell and distribute their products
efficiently.

We are proud to be ‘The Power Behind
You’ and look forward to further
promoting and supporting our Sabre
customers in local marketing over the
coming months.

Tim Waddell – Country Manager
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FAST, FRIENDLY FUNCTIONALITY
The All New Sabre Automated MCO
Sabre was pleased to announce the launch of its Automated MCO product in the Kuwait market last month. The new
service allows agents to issue PTAs faster than on any other GDS through an easy to complete mask.

Step 1: Display the first mask screen. Use the Tab key to move from field to field.

Step 2: Enter your currency, fare, tax, applicable equivalent fare and rate of exchange, applicable fees or service
charges, total and commission. Once you have completed the mask, press Enter to continue.

There are three optional steps which are only displayed when required/requested.  These include:
Complete XT tax breakdown and passenger facility charges (XF), if applicable, related to the tax/fee/charges to be shown
on the ticket that will be issued in exchange for the MCO.

Complete the screen with a breakdown of the XT tax amounts applicable to
the taxes on MCO.

Step 3: Complete the screen with form of payment. If issuing an ARV, Enter
relevant exchange and original issue information. Enter X if OK to issue
documents.

The Sabre Automated MCO completes the Sabre GDS product portfolio in
Kuwait making sure that Sabre is not just competitive with other GDS products
in the market but ahead of them through its ease of use and advanced
functionality.

Whether it’s PTAs, refunds and exchanges or quick fare searches you are
performing – with Sabre it’s fast, friendly and guaranteed to put you at the
top of your game. That’s why the best agents in town are Sabre Connected.

Last quarter Sabre Kuwait concluded a two year
sponsorship agreement with Kuwait Travel and Tourism
Agencies Association.

Under the agreement, signed by the Chairman of KTTAA,
Mr. Bader Al Munaifi, and Sabre Country Manager, Tim
Waddell, Sabre provided the organization with ten Sabre
Connected laptops for the KTTAA training facility and a
permanent internet connection plus the free support of
the Sabre team to lead onsite training and development
classes.

In 2007 Sabre will also develop and host a new KTTAA
website through SWITCH Web Services, a division of
SWITCH Co., the Kuwait representatives for Sabre.
“KTTAA and Sabre Kuwait have much in common.”
explained Tim Waddell, “We are both committed to the
enhancement of standards across the travel industry in

the country. With this partnership we are proud to support
KTTAA in their aim of training and empowering travel
agents and travel agency managers to achieve more.
KTTAA is a key player in the local travel industry and has
much to offer local agents. It gives us great pleasure to be
able to support their ongoing efforts through the provision
of technology and support services.”

Mr. Majdi Abu Omar, General Manager of KTTAA, who
negotiated the deal with Sabre, added, “Through this
donation of equipment and service Sabre have proved
their commitment to actively improving the local travel
industry. The new KTTAA facility is stronger than ever
thanks to Sabre’s generosity and over the next two years
we are confident that the partnership will be to the
advantage of all local agents who are serious about their
business.”

Commitment to the Industry
Sabre Kuwait Connects KTTAA



With a wealth of benefits on offer to agencies that are really
looking after the future of their business, many have made
the move to Sabre during its first year in the local market.

“We have done very well securing new start-up agencies
as Sabre Exclusive.“ explained Nadeem Zafar, Account
Development Manager, “Agencies such as Optima Travels
have fully realized the power and benefits that Sabre can
offer. We have been involved in
supporting the company through IATA
regulation, providing sponsorship of their
storefront and developing their website,
email and back office solutions on top of
providing them with the cutting edge
Sabre GDS product and our industry
leading support. I am confident that there
is no better deal in the market for new
agencies.”

And Ammar Kriker, General Manager of
Optima Travels agrees:

“Before starting Optima I did a great deal
of homework on the available GDS
options, globally and locally, and that led me to Sabre here
in Kuwait. I have never doubted the choice since. The Sabre
product is outstanding and helps me and my team provide
total customer satisfaction. We can confidently quote the
best available price for hotels, cars and airlines and offer
our customer his choice of hotels with maps and photos
direct from the system. The added value we have received
from the partnership such as Sabre’s IT solutions and 24/7
support truly help us make our customers happy – and that

makes us happy.”
There has also been a new momentum in GDS conversions
over the last three months with some notable names signing
full conversion agreements and cashing in on the added
value that Sabre is offering to agents who sign contracts
before the end of 2006.

“While other GDS providers seem to be focused on what
cash incentive level is enough to seduce
agency managers into signing or re-
signing contracts, Sabre is committed
to total agency solutions.” explained Mr.
Zafar.  “While we are offering a very
competitive cash incentive, we look at
our clients with a wider focus and try
to see how we can truly empower their
business. Web Services, Back Office and
other technology support is at the top
of our list as these are often expensive
options for small and midsize agencies
but, when deployed efficiently, can help
agencies cut costs and improve profits.”
Sabre continues to offer an unrivalled
Conversion Package to agents who

commit to a contract before the end of 2006, its first year
of distribution in Kuwait.

“We are not saying that next year we won’t still have great
offers in the market,“ added Tim Waddell, Country Manager,
“just that, as part of our year one strategy, we have put a
truly unbeatable option for full conversion on the table until
the end of the year.”

More local agents join the strongest team

It’s Good To BeExclusive

Sabre Travel Network Middle East has opened a new office in Jordan, further
enhancing its investment and expansion plans across the Middle East.
“This latest opening is a demonstration of Sabre’s significant and sustained
investment in the Levant region. As one of the most important markets in the
Levant we believe the extension of our global capabilities to meet local needs in
Jordan will provide a most compelling and competitive proposition to our customers
in the travel trade in this country,” said Daniel Naoumovitch, Sabre Travel Network
Middle East’s chief executive officer.
Sabre’s commitment to the Jordanian market also ensures the availability of strong
help desk, training, technical and operational support using the latest hardware and technology platforms.

“Sabre Holdings’ continued growth and investment in this region enables us to expand our resources and offer unprecedented
levels of customer service, “ Mr. Naoumovitch said. “We will be able to provide constant support through help desk and
training facilities for our existing and potential customers. To this end, a professional team has been set up to provide service
and support to travel agents and airlines.

“We will continue to bring innovative solutions and enhanced technology to help fulfill the aspirations of the travel community
in Jordan and having a local presence in this key market will enable us to do this with great efficiency.”

The office opening was commemorated by a gala dinner which was held at the Grand Hyatt Hotel in Amman on 12 November.

Sabre Travel Network expansion in

Middle East News Desk Jordan



LUCKY PNR LETTERS
This month you could be the lucky winner if you find
either of these Lucky Letter combinations in your
Sabre Record Locator.

DEC – Wins a 5KD Sultan Centre Voucher

XMS – Wins a 10KD Sultan Centre Voucher

PLUS – The first to find this months four letter
combination wins a fantastic 25KD store voucher to
a store of their choice. Now there’s a great Christmas Present!

All you have to do is look for SNOW in Kuwait.

Lucky Letters can appear anywhere in your PNR Record Locator. e.g. FSNOW
or PXMST.

If you think you are a winner email winners@sabrekuwait.com with your
name, agency name and record locator code, Remember – Your PNR must be
ticketed to claim the prize (but you can enter before the ticket is issued, so
get booking!)

SABRE EXCLUSIVE AGENTS GET:
Free Hardware
Free Internet
Free Back Office (FIESTA)
Free Website (yourcompany.com)
Free Email (unlimited POP3)

PLUS Generous Cash Incentive
Conditions:
• 2 Month Conversion Plan starting anytime in 2007
• Must Sign Before December 31st 2006

Fares & Ticketing: (25% discount for Sabre Agents)
1 - Basic:

Starts: 04 Dec. 2006
Time: 11:30am to 2:00pm.

 2 - Advanced:
Starts: 04 Dec. 2006
Time: 2:00pm to 4:00pm.
Includes FREE one week practical course.

Management:
1 - In Kuwait:

Starts: 03 Dec. 2006 to 06 Dec. (Four Days).
Time: 09:00 AM to 02:00 PM (Incl. Lunch).
Fee: 330 KD for Members, 375 KD for Non Members.

2 - In Dubai:
Starts: 16 Dec. 2006 to 20 Dec. (Five Days).
Time: 09:00 AM to 02:00 PM ((Incl. Lunch).
Fee: 355 KD for Members, 375 KD for Non Members.

SHYAM’S SHORTCUTS

KTTAA Training Courses This Month

Sabre celebrated its first birthday in Kuwait recently by enjoying a
birthday cake with the office staff who issued the first Sabre ticket in
Kuwait – SatoTravel, Sharq. During its first year Sabre has grown to
be the second largest GDS in the Kuwait market with a total market
share of around 15%”

“Happy
Birthday

K u w a i t

“PF KEYS
Making you faster, smarter, better

agents

There are many benefits to the

use of programmable keys.

•   PF keys are convenient and

    save time.

o  Store frequently used formats.

o  Store formats that are difficult

    to memorize.

•   PF keys reduce training time for new employees.

•   PF keys effectively support a consistent quality

    control.

•   PF keys are user-friendly.

o   You can access the banks you have created in

    the Sabre system rom any computer in the

    office, after you have signed in.

o  With Sabre for Windows or MySabre, you can

    click the PF Key of     your choice if you make the

    labels visible on the working area screen.

Visit us online this month at sabrekuwait.com to

copy and paste some of my favourite PF Key

commands directly into your application and see

just how fast you can work with Sabre!”


